
FOODSERVICE 
PACKAGING 
RECOVERY
COMMUNICATIONS & MARKETING APPROACH



GOALS

FPI’s overall goal is to develop and 
promote economically viable and 
sustainable recovery solutions for 
foodservice packaging. 

The purpose of FPI’s Community 
Partnership program is to add a 
suite of foodservice packaging to 
curbside recycling programs. 



FPI COMMUNITY PARTNERSHIP REACH
Partnerships Launched

• Chattanooga, TN
• Washington, DC
• Louisville, KY
• Denver, CO
• Millennium Recycling (Sioux Falls, SD)
• Kent County, MI
• Clark County, IN
• St. Lucie County, FL
• Martin County, FL
• Indian River County, FL
• Athens-Clarke County, GA
• Atlanta, GA
• DeKalb County, GA
• Lansing/East Lansing, MI
• Detroit, MI
• RRRASOC MRF (Oakland County, MI)
• GFL MRF (New Boston, MI)
• Pellitteri Waste Systems (Madison, WI)
• Groot Industries, LRS, SWALCO (Chicago region, IL)
• New Hanover County, NC
• Catawba County, NC
• Tulsa, OK
• Dallas, TX
• Memphis, TN
• Brunswick County, NC
• Chicago, IL
• Ukiah, CA

As of October 2024

• Spartanburg, SC
• Norfolk/Va Beach, VA
• Kalamazoo, MI

Partnerships 
in process



COMMUNITY OUTREACH
• Social media - posts, GIF, videos
• Advertisements - digital, outdoor, and/or print
• Identify community ambassadors

COMMS APPROACH
UPDATE INFORMATION
• Website, recycling flyer, and/or Waste Wizard. Add to Yes and 

remove from No lists.
• Key messaging: clean and empty (no lids, stirrers, or straws) 

MEDIA
• Joint press release with FPI

BENCHMARK AND TRACK PROGRESS
• Pre-campaign residential survey and post-campaign survey
• Pre- and post campaign engagement metrics



SAMPLE 
EDUCATIONAL 
FLYER
RECYCLING FLYER



CUSTOMIZABLE VIDEO



KENT COUNTY, MI – 2019

Before     After
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ATHENS-CLARKE COUNTY, GA - 2020



ATLANTA -2021



GROOT (CHICAGOLAND) - 2023



NEW HANOVER COUNTY & WILMINGTON, NC- 2023



CATAWBA COUNTY, NC - 2023



TULSA, OK - 2023



MEMPHIS, TN - 2023



LRS (CHICAGOLAND) - 2023



CITY OF CHICAGO - 2024



COMMUNITY PARTNERSHIPS SUCCESS

• Contamination decreased 
from 14% to 8%

• Increase in proportion of 
fiber collected from 62% 
to 73%

Chattanooga, TN Louisville, KY Washington, DC

• Contamination decreased 
from 17% to 5-8%

• Fiber (cardboard, mixed 
paper, newspaper) 
increased from 61% to 
65%

• Contamination decreased 
from 33.2% to 25.8%.

• Mixed paper increased 
from 9.4% to 19.9%.

• 116% increase, to 
recycling webpage post-
launch

• 46% increase in cart or 
bin requests

• Increased web traffic by 
45%

• Increased cart requests 
by 33%

• Social media 
engagements increased 
by 234%

• 140k more views of “How 
to Prepare Recyclables 
Video” than expected.

• 8.7 to 10 million 
impressions using 
Bus/Rail Ads



RECYCLEFSP.ORG
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