
An Update on Delivery, Ghost Kitchens, Virtual Restaurants and the 
Future of Restaurants



1. Better packaging is the key to improving delivery experiences



2. The Current State of Delivery: Impacted by Inflation



3. Bright Spots: Catering & Non-Traditional



4. The Drones are (Really) Coming



5. New Verticals Mask Meal Delivery Softness



6. Next Wave of Ghost Kitchens and Virtual Restaurants



7. Grocery Delivery Sales Moderating



Q&A

Thank you! 

• tkaiser@foodondemand.com
• FODC ‘24: May 8-10 @ The Bellagio

mailto:tkaiser@foodondemand.com
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